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Request to prepare a 
Planning Proposal 

Reclassification of Council Owned Land
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Sites proposed to be Reclassified

18 Dane Drive, Gosford49-51 Mann Street, Gosford
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Sites proposed to be Reclassified

191 Wallarah Road, Kanwal48W Wallarah Road, Gorokan
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Sites proposed to be Reclassified

Part 2-4 Park Road, 
The Entrance

20 Summerland Road, 
Summerland Point 
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Sites proposed to be Reclassified

75 Bungary Road, Norah Head
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Sites proposed to be Reclassified

15 Yaralla Road, Toukley13 Yaralla Road, Toukley
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Sites proposed to be Reclassified

50W Parraweena Road, GwandalanPart 6W Kemira Road, Lake Munmorah
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Sites proposed to be Reclassified

Part Austin Butler Reserve and hardstand, Woy Woy
(51 Chambers Place, Woy Woy)
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Current Status 
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Next Steps

1. Consideration of ‘Gateway Determination’ by NSW 
Department of Planning & Environment 

2. Public Exhibition & Consultation – Gateway 
Determination Set out Requirements for:

• Public Exhibition
• Notification of Adjoining Neighbours
• Consultation with Government Agencies/Authorities
• Public Hearing Requirements
• Evaluation of Submissions and Responses
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2022/2023 
Financial Statements
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Financial Performance – Operating Result

2



centralcoast.nsw.gov.aucentralcoast.nsw.gov.au

Financial Performance – Operating Result

• Actual Surplus $28.5M
• Budgeted Surplus $  7.1M

• Surplus over Budget $21.4M
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Prepayment of Financial Assistance Grant:

• Included in Operating Revenue $37.7M
• Budgeted Amount          $19.3M

• Unbudgeted Amount     $18.4M

Taking into account this unbudgeted amount, the surplus 
would have been $10.1M.
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Financial Performance – Operating Result
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Financial Performance – Cash Position
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Financial Performance – Cash Position

Total Cash and Cash Equivalents $760.6M

• External Restrictions   $517.4M
• Internal Restrictions  $147.8M

• Unrestricted Cash $  95.4M
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Financial Performance – Debt

7



centralcoast.nsw.gov.aucentralcoast.nsw.gov.au

Financial Performance – Ratios
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Financial Performance – Ratios
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Adoption of Kibble Park Place Plan and 
Kibble Park Concept Plan

Ordinary Council Meeting 
26 September 2023
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Water and Sewer 
Delivery Plan Progress Report

January – June 2023 
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Background

• The plan was adopted as Central Coast Council’s Water 
and Sewer Delivery Plan 2022-2026 (Delivery Plan). 

• Council has committed to bi-annual reporting to the 
community on the Delivery Plan. 

• This Water and Sewer Delivery Plan Progress Report 
covers the period January to June 2023. 
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Key Points
Accountability
 Improved reporting to our community
 ‘Customer-defined’ performance measures 

Community Engagement
 Council’s first Water and Sewer Customer Charter. 
 ‘Improving your water and sewer services’ community 

engagement program completed.  

Asset Management
 Service reliability improvements.
 Key projects capital delivery. 

3



centralcoast.nsw.gov.auwww.centralcoast.nsw.gov.au
centralcoast.nsw.gov.au

Water and Sewer 
2023 Performance Report
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Background
• Council has committed to regular reporting to the 

community on the performance of its Water and Sewer 
operations.  

• The first annual report was published in September 2022 
with this report being the first ‘customer-defined’ report. 

• This Water and Sewer Annual Report covers the 2022/23 
financial year.

• The report also coincides with the end of Year 1 of 
Council’s four-year IPART Determination. 

5



centralcoast.nsw.gov.aucentralcoast.nsw.gov.au

Key Points

• Improved customer responsiveness.

• Higher unplanned outages.

• The number of water quality complaints 
increased.

• Continuing favourable trend in a reduced 
number of sewer breaks and chokes.
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Water and Sewer 
Final Customer Charter and 

Complaints Management Framework
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Outcomes of Public Exhibition
• Draft Customer Charter placed on exhibition from 26 July 2023 to 

23 August 2023. Six submissions were received, all from residents. 

• Issues raised in the submissions included:

- Need for local representation in developing the Charter
- Lack of footpaths and public safety
- Inclusion of the Administrator’s message
- Bushfire burn-offs
- Council assets post-merger and sharing of information
- Flood risk management

• There were no material suggestions from the submissions 
warranting changes to the draft documents. 

• The final documents are ready for adoption by Council and 
publication on Council’s website.
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Water and Sewer 
Draft Water and Sewer Community 

Engagement and Education Strategy
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Background 
• The draft strategy guides 

how Water and Sewer will 
undertake its engagement 
and education with our 
community. 

• It has been informed by our 
‘Improving your water and 
sewer services’ community 
engagement.

• The draft strategy will be 
regularly reviewed and 
adapted to meet changes in 
operating circumstances. 
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Key Points 
• The draft strategy focuses on 

enhancing our engagement 
with customers and the 
community.  

• The draft strategy outlines  
Council’s commitments 
incorporating an action plan 
for engaging with our 
community and an education 
focus.

• Two ‘deep dive’ focus groups 
provided feedback on the 
draft strategy. 
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Community Engagement Activities 

• The strategy incorporates a community engagement 
action plan, including activities relating to:

o Water and Sewer Masterplan 

o Water conservation and water efficiency

o Service delivery and future pricing proposals

o Establishing a Customer Advisory Group      

12



centralcoast.nsw.gov.aucentralcoast.nsw.gov.au

Community Education

• The strategy also incorporates an education focus for 
our community, built around four focus areas:

o Community

o Youth

o First Nations Peoples 

o Business community
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