
• Customers must follow the directions of staff and adhere to Centre 
Conditions of Entry.

• Player or Spectator Code of Conduct breach will be referred to 
management, who may take action including suspension or removal from 
the competition.

• Physical violence, including the threat of such towards staff, players, 
spectators or otherwise is not accepted. Any person in breach of this may 
be removed.

• Verbal abuse or foul language towards staff, players, spectators or otherwise 
is not accepted. Any person in breach of this may be removed.

• Referees may remove any player, spectator or otherwise for abuse and/or 
for rough play for any period deemed necessary.

• Players and spectators should accept the referees’ decision as final. 
Persistent argument with the referee will be considered verbal abuse.

• Where a difference between federation rules and our competition rules 
occurs, our competition rules shall take precedence.

• Any player identified as being affected by drugs or alcohol will not be 
permitted to play.  A second offence will result in removal from the 
competition.

• Please respect the rights of every individual regardless of their gender, 
ability, cultural background or religion.

• Appropriate footwear, clothing and protective equipment is a requirement 
for participation. Nails must be taped or cut, jewellery to be removed and 
no chewing gum is permitted.

• Players waiting for their game, as well as spectators, should remain in the 
foyer until the previous game has finished or remain 
in the seated area off the courts. 

• Ball games and other play is not permitted in the 
foyer or corridor areas. 
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