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Summary

Objective

To submit a request for Council to determine if a property qualifies for a low impact stormwater discount

Background

Non-residential customers who have taken steps to reduce the impact of their stormwater discharge may qualify for a low impact 
stormwater discount.

Procedure

1.0 Submit application for low impact stormwater drainage discount
Customer (External)

a Submit application for low impact stormwater drainage discount for consideration by Council by one of the following methods:
(1) Submit hard copy documentation over the counter at one of Council's Customer Service Centres
(2) Submit hard copy documentation via the mail posted to one of Council's Customer Service Centres
(3) Email soft copy documentation to ask@centralcoast.nsw.gov.au (preferable)

NOTE What documentation is required to be submitted for an application for low impact stormwater drainage dis-
count?
The following documentation is required to be submitted for consideration by Council:
1. Completed Application for Low Impact Stormwater Drainage Discount form
2. Supporting documentation to provide evidence of assessment criteria being met. This is detailed in "Table 1 - Low 
Impact Property criteria and documentation" below.

2.0 Receive application and forward for registration (hard copy only)
Customer Service

a Receive submitted hard copy application and supporting documentation if submitted over the counter or via the mail

b Forward to Corporate Information for document registration

3.0 Register application documentation and forward for assessment
Corporate Information Operations

a Receive application and supporting documentation and register into appropriate Council system

b Forward to Asset Engineer for assessment

4.0 Undertake assessment of application
Asset Engineer Asset Management Roads

a Receive and review application and supporting documentation submitted to Council

NOTE What if the application requires additional information or is incomplete?
Contact the applicant and request additional information to be submitted, as required.
The application will not be progressed until the requested additional documentation is submitted.
If the requested information is not submitted within a timely manner, the application may be refused.

b Assess the application to determine if it qualifies for a low impact stormwater drainage discount against set criteria detailed in
"Table 1 - Low Impact Property criteria and documentation" below.

Submit request for low impact stormwater drainage discount
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Table 1 - Low Impact Property criteria and documentation.JPG

NOTE What if the application does not meet the above criteria?
Consult with the applicant to determine if no further actions can be undertaken to qualify for the discount.
If not, issue a response to the customer advising of the unsuccessful application and provide recommendations as to 
how the application could qualify for the discount in the future subject to detailed actions being undertaken.

c Conduct site inspections, if required

d Recommend application for approval based on assessment undertaken and forward for authorisation

5.0 Authorise recommendation for application approval
Section Manager Asset Management Roads

a Review recommended application for approval and authorise, as required

6.0 Issue approval response and request property account update
Asset Engineer Asset Management Roads

a Issue response to the applicant advising of the successful application

b Issue request to Council's Water Billing team to apply the low impact stormwater drainage discount to the relevant property ac-
count

7.0 Update property account stormwater charges and issue account status letter
Rates and Water Billing

a Update the allocated stormwater drainage charge for the subject property in accordance with the approval granted

b Advise the customer of a credit to be applied to the property account, if required

c Apply credit to the property account, if required

d Issue an account status letter to the applicant once all adjustments have been completed
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