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“Positive ageing is not just
about physically getting older
but about the context in which
people get older”

Central Coast
Positive Ageing Strategy
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“Contributing to
community and family”
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"A great time in
your life”
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Introduction

\ Why a Positive Ageing
Strategy?

' The Central Coast, like many other regions in Australia, is ageing.
The ageing of the population can be attributed to a number
of factors including increasing life expectancy, improved living
standards, advances in health and medical technology, and
the "baby boomer” population transitioning into the older age
groups.

The Central Coast is and will continue to be an attractive place
for older people to live, both through the natural ageing of the
existing population and the in-migration of retirees.

i
. On the Central Coast 25% of the region’s population is aged 60
i years and over compared to 20% for NSW. This equates to a
total of 78,270 people (ABS Census 2011). By 2021 the number
= of people aged over 60 is expected to increase by approximately
i 15,000 people, or 18.5%.
Population ageing presents major opportunities and challenges
in terms of maintaining quality of life as residents age, and
increased demand for resources and support to cater for the

majority of our older residents lead healthy and active lives and
play a vital role in our community.

Population ageing is also taking place concurrently with other
social trends, including changes in families, technological
advances and economic globalisation. With the attributes of the
“baby boomer” generation, ideas about what it means to be “old”
are also being transformed. There is an evident shift in lifestyle
choices, attitudes and expectations of people who make up this
generation.

\ .
growing number of older residents. Whilst there are older
residents in our community who are frail and dependent, a large

The concepts of “positive ageing’, “active ageing” and “healthy
ageing” are emerging themes (World Health Organisation, 2002).
In simplest terms “positive ageing” is about maximising the
quality of life and wellbeing of older people. It recognises that
ageing is not just about physically getting older but about the
context in which people get older.

JULY 2014
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In summary, the following stages and tasks were undertaken to develop the Strategy:

BACKGROUND Defined Scope and Content

Defined Purpose

Successfully applied to NSW Office of Ageing and Local Government NSW for
an age-friendly local government grant to assist with development of a regional
strategy

Established External Community Reference Group
RESEARCH Reviewed key policy and planning documents from international, national, state and
local context
Reviewed positive ageing strategies from other Councils across Australia
Undertook a literature review on ageing population issues

Researched best practice and emerging trends associated with responses to
population ageing

Analysed current and projected population and demographic trends
Analysed recent Central Coast Quality of Life data for respondents aged 60 and over
Mapped current provision of aged services and facilities within region

Prepared Background and Supporting Research Report

ENGAGEMENT Developed a Community Engagement Plan

Developed project branding and designed material for engagement phase including
surveys, fact sheets, posters, advertisements

Distributed and promoted surveys through Seniors Week, key networks, Council
websites, Seniors Card website, rates notices and Central Coast Express Advocate

2,095 completed community surveys
Conducted on-line survey with service providers
Analysed quantitative survey data

Held interviews with 40 individuals/couples
Held workshops with 15 groups

Collated and analysed data

Identified key theme areas

Held 4 community forums (world café format) to discuss further the 8 key theme
areas (72 attendees Wyong and 78 Gosford)

Held interviews with aged housing industry representatives
Hosted 2 COTA Central Coast Regional Consumer Reference Group forums
Carried out a photographic project to capture good quality images of older people

Prepared Community Engagement Report

STRATEGY Developed Strategy document

DEVELOPMENT Tested strategic direction with key community partners including Central Coast Aged
and Disability Association (CCADA), Central Coast Medicare Local, Central Coast
Health and External Reference Group

Held workshops with staff from across each organisation to assist in the
development of Council Action Plans aligned with Community Strategic Plans

Researched and developed a Health Ageing Resource

Held Councillor Briefings

Invited community comment on the Strategy documents during May/June 2014
Prepared Report to each Council for adoption July 2014

Central Coast Postive Ageing Strategy
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“Good mental health will be

maintained by looking after ‘.
your physical health and i
remaining involved in life”

JULY 2014
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“Look after yourself”
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our bodies might be getting
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What Councils can di

» Provide and support innovative programs .......
services to increase social, cultural and economic
participation and build individual and community
capacity

« Facilitate partnerships between groups and
intergenerational activities

+ Positively promote the image of older residents

» Celebrate the role and achievements of older
people

+ Create and support opportunities to engage with
older residents

+ Promote Senior Week activities and events

+ Maintain positive links with Central Coast
community aged services sector to provide up-to-
date information and services

+ Continue to provide community development
grants to encourage community participation and
building of social capital

» Promote and provide opportunities for older
people to volunteer and celebrate volunteering
achievements

+ Promote and support opportunities for lifelong
learning activities and events for older people

« Continue provision of library services and
activities including assistance and resources for
older people to access and use technology

» Ensure age-friendly communication

» Provide opportunities for older people to
contribute to decision-making eg. Seniors
Advisory Committee

+ Ensure our Senior Citizens Centres and 50+
Leisure and Learning Centres are responsive to
changing community expectations and provide a
holistic range of activities and services.

Central Coast Postive Ageing Strategy
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What Councils can do:

Continue to provide and maintain infrastructure that
supports transport system — bus shelters, footpaths,
shared pathways as per a capital rolling works program
Maintain footpaths to minimise trip hazards

Transport planning that encourages more effective, safe
and accessible transport routes and infrastructure
Integrate transport and land use planning to ensure
well planned communities in close proximity to shops,
healthcare services, social opportunities and transport
Advocate for improved public transport options for
older people

Advocate for an increase in the coordination and
frequency of transport services

Advocate for improved transport links between the
Central Coast, Sydney and Newcastle

Promote and encourage alternative transport programs
such as cycling

Develop and deliver road safety education programs
targeted at older residents

Have a Traffic Committee to consider issues around
traffic control devices and facilities and access

Provide additional disabled/seniors parking at shopping
centres and Council facilities

Provision of shared pathway network

What Others Can Do:

State government through the Roads and Maritime Service
(RMS) and Transport for NSW has the primary responsibility
for providing public transport and regulations for road
usage.

Provide transport services and deliver public transport
improvements

Ensure effective regulation

Improve transport infrastructure

Provide public transport customer information
Investigate alternative and flexible transport options
Community shuttle buses within town centres

Provide community transport services

What Can You Do:

Look at local solutions to transport issues
Volunteer as a driver for community transport
Adopt a positive attitude to public transport
Walk or cycle

Car pool with neighbours and friends

Attend a road safety education workshop
Attend mobility scooter awareness training
Advocate

JULY 2014
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What Councils can do:

Urban design and land use planning to encourage

”It-,sJUSt a Wonderﬁ}l positive and practical enjoyment of the built environment

p[ace to llve i3 please :faTEaE?I?t;)[anning and design to promote active ageing/

don 't Crowd ftm Ensure public spaces are well maintained, clean and safe
» Provide adequate level of public toilets and that they are

clean and accessible

Ensure outdoor seating is available especially along

pathways and walkways

Provide pedestrian/wheelchair friendly walkways with

non-slip pavements

Maintain and protect natural areas

Encourage community ownership and involvement in

environmental programs

Utilise Crime Prevention through Environmental Design

(CPTED) principles in planning and design

Support an Access Committee

What Others Can Do:

Work in partnership with Council and others to assist in
planning balanced development with adequate services,
facilities and infrastructure

Work in partnership with Council and others to protect
and enhance the natural environment

Educate and support environmental care groups

Clean up a local park or nature reserve

Work in partnership to develop and implement
integrated approaches to creating safer communities
Provide activities, programs, events and services that
build a sense of community

Utilise Crime Prevention Through Environmental Design
(CPTED) principles in planning and design

Make spaces and places open, inviting and friendly

What Can You Do:

Join a community environment group

Take family outings to natural areas

Utilise public spaces and places

Participate in clean up days

Buy good energy rated products

Recycle

Report vandalism or suspicious behaviour around
community facilities and public spaces

Participate in local initiatives such as community gardens,
neighbourhood improvement projects

Foster oppartunities for social interaction

Keep an eye out on your community

Make people feel welcome




Attachment 1 Central Coast Positive Ageing Strategy

“I want to stay in my
own home for as long
as possible” '
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“Neighbourhood
connections provide
critical support”

Central Coast Postive Ageing Strategy




Attachment 1 Central Coast Positive Ageing Strategy

-71 -



Attachment 1 Central Coast Positive Ageing Strategy

-72 -



Attachment 1 Central Coast Positive Ageing Strategy

“We are now more
busy than ever before”

JULY 2014
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“Familiarity with the
area in which you live
keeps you going”
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Background and Supporting
Research Report

Central Coast

Positive Ageing Strategy
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Background and Supporting Research Report

Within the Community Strategic Plan there are a number of specific and generic action areas that
benefit an ageing population. For example:

1c “encouraging and valuing youth and senior’s participation in the community.”
1a “expanding and supporting programs that increase participation among all ages”

1k “providing individuals with access to a variety of housing types that enable residents to buy or rent
accommodation locally”

3a “providing and maintaining local and regional community facilities for recreation, culture, health
and education.”

4b “creating programs that encourage lifelong learning for all”

6b “establishing and maintaining projects and programs to encourage more active participation in
community based environmental activities”

As part of the integrated planning and reporting framework, the Community Strategic Plan is
supported by the Wyong Shire Strategic Plan 2013-2017 (4 year delivery plan) and annual
Service Unit Business Plans (operational plans).

Wyong Council has a number of other plans and policies that align with positive ageing. These include:

Wyong Shire Learning Community Strategy 2012-2015

Wyong Shire Community Plan 2008 — 2013

Wyong Shire Youth Engagement Strategy (2011)

Wyong Shire Cultural Plan (2005)

Regional Cultural Framework (2012)

Promoting Housing Choice: A local Housing Strategy for Wyong Shire (2008)
Wyong Shire Community Facilities Strategy (2012)

On Road- Bicycle and Strategy (2010)

Recreation Facilities Strategy (2009)

Settlement Strategy

Quality of Life in the Central Coast — A community survey of Central Coast residents
Draft Economic Development Strategy (2014)

o 00000000 O0COoOo0

Similarly, the Gosford 2025 Community Strategic Plan is a whole of community document which
outlines the long-term social, economic, environmental and governance directions and aspirations as
expressed by the community.

The Community Vision:
“Our Community will be a vibrant, socially inclusive and innovative place which values its
residents and visitors. Qur economy will be diverse and robust linked by sustainable transport
and communication networks. Our environment will be protected, enhanced and sustained.
Decisions made will consider the impact on current and future generations.”

Information is grouped around four key themes:

1. Society and Culture:

Our community is a safe place

Qur local history, culture and diversity is valued and celebrated

Everyone has fair access and opportunity to participate in community life
QOur built environment is a desirable place to be

Our health and wellbeing provide for a satisfying and productive life

[ s I o I o]

2. BEwironment:
o Diversity of the natural environment is protected and supported
o Opportunities exist to access and experience natural areas

Central Coast Positive Ageing Strategy
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Background and Supporting Research Report

We use resources responsibly

We live in an environment where pollution is minimised

Benefits of the natural environment are understood and valued

Land use and development protects the value and benefits provided by the natural
environment

o O o 0

3. Economy:

Gosford is a place that attracts people to work, live and visit

Gosford attracts and supports new and existing businesses and investment
Gosford City Centre thrives as a regional hub

We have appropriate skills and knowledge

There are good links between our homes, places of work, services and facilities

o o o 0o O

4. Governance and Leadership:

Decision making processes are open and transparent
We collaborate to achieve outcomes

We are engaged and well informed

Our infrastructure is well managed and maintained
Our leaders make decisions

o o o o o0

Within the Community Strategic Plan there are a number of specific and generic action areas that
benefit an ageing population. For example:

A3.1. Planning considers the diversity of people in our community

A1.3 Build connections and relationships in the community

A2.3 Promote opportunities for a range of local cultural and recreational activities
A3.2 Provide services and activities to support a balanced lifestyle

A3.3 Improve access to community services, programs and facilities

A3.4 Increase the availability of appropriate housing

A4.2 Provide opportunities for enjoyment of community spaces and places

A5.2 Provide a range of opportunities to enhance community wellness

D3.1 Target engagement activities to support a wide range of participation

CGosford Council has a number of other plans and policies that align with positive ageing. Examples of
these include:

o Social Inclusion Policy (2013)

Disability Action Plan (2008 —2012) — currently being updated
Regional Cultural Framework (2012)

Affordable Housing Strategy (2005 and reviewed and updated 2009)
Central Coast Quality of Life Survey (2012)

Open Space and Leisure Services Strategic Plan (2013)

Aboriginal Development and Reconciliation Plan (2012 - 2015)
Affordable Housing Strategy (2005)

Positive ageing Strategy (2007 —2010)

Meeting the needs of an Ageing Population — the challenges ahead for Gosford City Council
(2006)

o Gosford Bike Strategy (2011)

o o o0

o 0O o o 00
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Background and Supporting Research Report

o Community: To support social inclusion for older people by strengthening community
resources and networks, establishing partnerships with community groups and providing
training and education programs for volunteers and community groups.

o Organisation: To strengthen the capacity of aged care staff to facilitate and embed
meaningful social inclusion opportunities for residents through education and training
programs, tools and resources to promote positive change in organisational culture, practice
and attitude.

The Count Us In! initiative complements Well for Life activities as both incorporate and integrate aged
care quality improvement initiatives to improve the living experiences of older people in residential
aged care settings. This is possible through promoting a holistic person-centred care approach which
meets the social, emotional and physical needs of the individual and supports the individual with
services they want and need to sustain their sense of inclusion and identity.

Central Coast Positive Ageing Strategy
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Background and Supporting Research Report

When a resident over 60 rated their neighbourhood as poor or fair 35.4 per cent of the time that was
the only reference group the resident was part of.

Almost one in every two or 47.9 per cent of residents over 60 that rated their neighbourhood as poor
to fair did so in combination with one other reference group. For the main, those that did so also
rated their health as poor to fair or otherwise were dissatisfied with health services on the Central
Coast.

In addition 16.7 per cent of residents over 60 that rated their neighbourhoods as poor to very poor did
so in combination with two or more reference groups.

o each resident also rated their health as poor to fair

o lessthan half were also dissatisfied to very dissatisfied with health services

o more than half also rated their prosperity as poor to very poor

Central Coast Positive Ageing Strategy
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Commonwealth of Australia (2001)
National Strategy for an Ageing Australia. An Older Australia, Challenges and Opportunities for All,
Commonwealth of Australia, Canberra

Commonwealth of Australia (2008)
Ageing and Aged Care in Australia, Department of Health and Ageing.

Commonwealth of Australia (2010)
Intergenerational Report 2010. Australia to 2050: Future Challenges, Commonwealth of Australia,
Canberra

Commonwealth of Australia (2012)
Living Longer. Living Better — Aged Care Reform Package

Commonwealth of Australia (2012)

Government Response to the Final Report of the Advisory Panel on Economic Potential of Senior
Australians

City of Ballarat (2008)
Positive Ageing Strategy 2008-2013, Gity of Ballarat, Ballarat

City of Canada Bay Council (2010)
Positive Ageing Strategy, City of Canada Bay Council, Drummoyne

City of Casey (2005)
Ageing Positively in Casey Plan

City of Ganterbury (2011)
Ageing Strategy 2011-2015

City of Joondalup (2009)
Positive Ageing Plan 2009-2012

COTA NSW (2013)
Consumer Survey 50+ Report with a focus on health and wellbeing

COTA NSW (2013)
Pre Budget Submission 2014-15

COTA NSW (undated)
Factsheets -Creating Age Friendly Environments

COTA Tasmania (2011)
Access to transport for older people in Tasmania

Department of Ageing Disability and Home Care (DADHC) (Hunter Region) (2004)
Positive Ageing Strategy Hunter, DADHC, Sydney.

Department of Health and Ageing (2012)
National Ageing and Aged Care Strategy for people from Culturally and Linguistically Diverse
Backgrounds

Gosford City Council (2013)
Community Strategic Plan Gosford 2025, Continuing Our Journey

Gosford Gity Council (2012)
State of the City Report, A report against the Community Strategic Plan, Gosford 2025

Gosford City Council (2012)
Gosford City Council Delivery program 2012-2016

Central Coast Positive Ageing Strategy
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Gosford City Council (2013)
Social Inclusion Policy

Gosford City Council (2013)
Open Space and Leisure Services Strategic Plan

Gosford City Council (2012)
Aboriginal and Reconciliation Plan 2012-2015

Gosford City Council (2011)
Gosford City Bike Strategy

Gosford Gity Council (2008)
Disability Action Plan 2008-2012

Gosford City Council (2005 and revised 2009)
Affordable Housing Strategy

Gosford City Council (2007)
Positive Ageing Strategy

Gosford City Council (2006)
Meeting the needs of an Ageing Population

Healy J. (2004)
The Benefits of An Ageing Population, The Australia Institute, Acton.

.id the population experts (2014) Wyong Shire and Gosford City on-line Community Profiles and
Population and Household Forecasts

Kalachea A and Kickbusch (1997)
A global strategy for healthy ageing. World Health.(4)July- August, 4-5.

Kogarah City Council (2013)
Ageing Strategy

Lake Macquarie City Council (2014)
Draft Ageing Population Plan 2014-2017

Lake Macquarie City Council (2008)
Lake Macquarie Ageing Population Plan 2008-2017

Local Government and Shires Association of NSW (2004)
Planning the local government response to ageing and place

Local Government and Shire Association of NSW (2011)
Local Government and Ageing — A toolkit for Councils

National Seniors Australia Productive Ageing Centre (2009)
Sill Putting In: Measuring the Economic and Social Contributions of Older Australians, National
Seniors Australia Productive Ageing Centre, Braddon

NSW Government (2012)
NSW Ageing Strategy

NSW Government (2011)
NSW State Plan

NSW Government (2008)
Toward 2030: Planning for Our Changing Population

Central Coast Positive Ageing Strategy
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NSW Government Department of Family and Community Services (Ageing, Disability and Home Care)
(2012)
NSW Community Care Supports Program Fact Sheet

NSW Division of Local Government (2007)
Planning for an Ageing Population Creating Active Communities

O'Brien, Eand Phibbs, P (2011)
Local Government Ageing Final Report. Prepared for DAHC and Local Government Association of NSW

O'Brien, Eand Phibbs, P (2011)
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