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Gosford LGA

Gosford

West Gosford
East Gosford
Point Frederick
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Springfield
Holgate
Matcham

Erina

Green Point
Forresters Beach
Wamberal
Terrigal

North Avoca
Avoca Beach
Copacabana
MacMasters Beach
Kincumber
Kincumber South
Bensville

Empire Bay
Yattalunga
Saratoga
Davistown
Kariong

Point Clare
Tascott
Koolewong
Mangrove Mountain
Central Mangrove
Hawkesbury River
Glenworth Valley
Spencer

Mooney Mooney
Horsefield Bay
Phegans bay
Pearl Beach
Patonga

Killcare

Killcare Heights
Pretty Beach
Daleys Point

St Huberts Island
Wagstaffe
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Blackwall
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Alison

Bateau Bay
Berkeley Vale
Blue Bay

Blue Haven
Budgewoi

Buff Point
Canton Beach
Cedar Brush Creek
Chain Valley Bay
Charmhaven
Chittaway Bay
Chittaway Point
Doyalson
Doyalson North
Fountaindale
Glenning Valley
Gorokan
Gwandalan
Halekulani
Hamlyn Terrace
Jilliby

Kangy Angy
Kanwal

Killarney Vale
Kingfisher Shores
Kulnura

Lake Haven

Lake Munmorah
Lemon Tree
Long Jetty
Magenta
Mannering Park
Mardi

Norah Head
Noraville
Ourimbah
Palmdale

Rocky Point

San Remo
Shelly Beach
Summerland Point
Tacoma

The Entrance
The Entrance North
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21.1.1 Any other comments

Survey respondents were asked for any other comments on issues they did not get to address in the
survey. We received 960 responses to this open ended question. Below is a summary of the
information received for this question.

A great deal of information focused on infrastructure and assets or actions specific to Council’'s
responsibilities. Responses have been themed and are set in order of greatest number of responses in
each area.

2.1.1.2 Footpaths

Over 10% of responses in this section related to footpaths.
The comments regarding footpaths related to three main concerns:

o The use of footpaths as a means of keeping physically active

o The use of footpaths as a means of being mobile, and getting to different places

o The concern over tripping and falling on poorly maintained footpaths, including inadequate
lighting and not enough seats alongside footpaths

“Build and they will come’, wherever a shared path goes in oldies come out of the
woodwork to use it. And it connects people as families too.”

2.1.1.3 Rates and Water Rates

The greatest concern relating to rates and water rates was the cost. Further enquiries related to a need
for greater explanation on how rates were composed and what they pay for.

Suggestions related to the consistency of payment options and whether rates are means tested.
“The ability to pay rates monthly is a great help, but it would be good if the rates

notice showed a balance figure and specified the monthly payment necessary to
pay by the end of the year.”

2.1.1.4 Development

People were concerned about over development, especially in areas of natural beauty such as
waterfront, and bush land. There were also comments that requested more infrastructure related to
services and employment generating initiatives.

“Waterfronts should remain public property.”

2115 Community Facilities
Many comments expressed support for a range of community facilities currently provided by both
Councils e.g. the Hydro Pool at the Peninsula Leisure Centre, the 50+ Leisure & Learning Centre's and

Seniors Citizen's Centre's and the proposal for a Regional Performing Arts Centre in Gosford City
centre.

“I commend Council on the wonderful array of activities, education and facilities
they provide for all age groups. Well Done!”

2.1.1.6 Dog Walking Areas

Dog walking areas were a popular topic, with some seeking the designation of more areas or more
suitably placed dog walking areas for practical reasons and for the social opportunities they afford.
Some respondents sought dog walking areas to be fenced to ensure that others without dogs would

feel safer.
Central Coast Positive Ageing Strategy
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“Continue to provide and improve dog friendly off leash areas. My dog is family and
his exercise keeps me healthy and happy, | look forward to this as | get older.”

21.1.7 Transport

Comments mainly centred on a need for more transport options and current options to be made more
effective, and affordable. The responses were quite detailed or specific to particular issues, and
reflected the importance to the individuals as the topic of transport had been covered in several of the
main survey guestions.

“Try to improve the bus timetables and connections between the smaller centres to
enable older people to get about more flexibly.”

2.1.1.8 Community engagement and diversity

Several respondents welcomed their inclusion in the consultation process and enjoyed the opportunity
to be involved with the strategic process. There were a few concerns about ensuring that a diversity of
opinions, ideas and experiences were being considered as a part of the Positive Ageing Strategy.

“Don’t assume that everyone is retired an on a pension. Many are parents of school-
going children.”

“There is not much for youth and youthful older people on the Central Coast. Young
people are a real concern to us older people in this area, they are dlearly bored.”

“We are ageing but we don't want to be reminded of it. Please keep in mind that
our bodies might be getting older, but our minds and social outlook and interests
are what keep us young at heart”

2.1.1.9 Activities, information and training

People suggested a range of welcome activities that they would participate in including:
o road rule training
o discounted Community College courses
o affordable fitness programs
o information around Advanced Care packages.

“Many people, like me, have had busy professional lives commuting to Sydney,
which takes a lot of time and energy. | have not had the time to connect locally —
weekends were about surviving and re-energising. | am now semi-retired and know
very few people, despite living here for 14 years! S forums or events where
professionals can meet would be great, arts interests groups etc.”

“Maybe some programs with younger people to help them understand the needs
and wishes of elderly people would assist to bridge the gap.”

2.1.1.10 Disabled Parking Places

These comments related mostly to seeking additional parking spaces for people with disabilities at
shopping centres and hospitals.

Central Coast Positive Ageing Strategy
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Respondent organisations’ view of factors that challenge individuals’ ability to age
well on the Central Coast:

Being able to keep a positive mental attitude.

Being socially isolated.

Lack of accessible and affordable transport.

Lack of accessible and affordable housing choices.

Needing support to access health services, support services and community activities.

o 0 o 00

Respondent organisations’ view of the main opportunities for Central Coast in having
an ageing population:

o There will be a focus on strategic planning for the provision of health, transport, housing and
employment for an ageing population by local and state government agencies.
o Increased employment opportunities in the Aged Care sector.
o Development of arange of aged care services and service providers including:
= transport services
« support to carers
*  respite services
« independent living support services
= recovery and retention of skills to return to independent living after hospitalisation.

Respondent organisations’ view of the three key challenges facing aged services
sector on the Central Coast:

o The need for increased funding was a common challenge to services.
o The need for professionalization of the sector including the need for well trained and
knowledgeable staff, being able to pay a good wage.

o The decrease in volunteers in the sector for a range of reasons.

o Theissues of ageing carers and being able to support them and their families.

o Being able to provide services for people with Dementia and their carers.

o Being able to integrate service delivery to individuals, e.g. social, personal, domestic and health
services.

o Consumers finding it difficult to navigate and access services.

o Adapting accommodation for mobility.

o Need for appropriate options of accommodation.

o Lack of affordable social outlets for older people.

o The negative stereotyping of older people.

Respondent organisations’ view of the three key strengths of the aged services sector
on the Central Coast:

The organisations felt that
o The Central Coast is a well-defined Region with good networks across services.
o Thereis a high quality of aged care facilities.
o Aged Care services are flexible and adaptive e.g. involved in technological advancements.
o Staff involved in the sector are caring and committed.

Respondent organisations’ view of the gaps in programs, facilities and services for
older people on the Central Coast:

dementia Services

respite services (both in-home and short term residential care)

need for respite services to be better integrated with health support services e.g. podiatry
EACH/ CACP packages

access to free medical services

o 00 0C 0
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o transport to medical appointments
o low numbers of GPs in the Wyong and Peninsula areas
o need for resources for activities (social, educational etc.).

Respondent organisations’ view of how they plan to meet the needs of an ageing
population:

The responses to this section reflected the recognition of the changing needs of their consumers, and
the generational shift in requirements and preferences for health and support services delivery.

Key responses related to the need for their organisations to provide flexible, person centred care which
involved the integration of a range of services to provide a continuum of care and succession planning
for individuals as their needs and circumstances grow and change.

There was also recognition of the need for consultation with consumers and for research on current
primary health care needs, and support services as well as explore the trends in individual's
requirements for service provision.

This reflects the immanent introduction of the National Disability Insurance Scheme in the Central
Coast region and the shift of financial resourcing of services from government to the individual
seeking services.

Respondent organisations’ view of what key actions could be undertaken to better
support older people living in the Central Coast community now and in the future:

Comprehensive actions for older people to engage in included:
healthy Eating

exercise

educational opportunities

volunteering opportunities

employment opportunities

healthy and accessible public spaces

appropriate support for carers

falls prevention education and awareness

more accessible public transport and promotion of this.

[ o I o T o BN o I o N o T & B o

From a service sector perspective the actions that would be required included:
o Consultation with service consumers.
o Afocuson person centred care plans.
o Greater collaboration across service providers.
o Integration of health and support service provision.
o Broaden the involvement of the general community in support services.
o Focuson the engagement and retention of volunteers.
o Creation of an aged care sector that is real career choice for people where knowledge and
skills are valued and respected.

Central Coast Positive Ageing Strategy 31
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Being healthy and well

o Keeping fit and well

o Ageing is not so bad if you keep up your health

o Keeping healthy

o Htnessis very important

o To stay healthy and being here for the grandchildren

Community connections/ active in the community / volunteering

o To be part of the community - not being isolated - have familiar surroundings

o Able to volunteer and keep busy

o You remain an important part of the fabric of society and that your contributions are
appreciated

o Maintain and broaden interests - connections to people and activities

o Feel good - watch something grow

Being active / engaging in life

Engaging in life

Keeping oneself occupied and amused
Continue to do what you enjoy doing
Get up, keep moving, and fit in your day
Variety of activities in the community

o 0 000

Services and facilities available / Infrastructure

New developments should have facilities available for ageing population
If you have access to facilities it impacts on a positive quality of life
Having facilities and services to help us age comfortably

Good facilities - transport —roads

Public transport and links to services

0O 0C 00

Having a point of view / wisdom / respect

o Smarter thinking

o More knowledgeable

o Wisdom

o Maturity

o Drawing on life's experience to age

Being independent

o Being able to drive your own vehicle

o Having your own place, being independent, able to do your own housework, meeting with
friends

o Getting older without barriers

o Living in your own home

Fnancial security

o Comfortable lifestyle.
o Hnancial security to live.
o Having money to do the things you enjoy

Central Coast Positive Ageing Strategy
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Participants were asked what the most important factors were to live a happy and healthy life. The
most popular answer by one in five respondents (20.9%) was around 'good health and / or a healthy
lifestyle’. The following most popular responses were in relation to 'community connections / engaged
or contribute to the community' with 11.8% and 'Interaction / support with friends and family' with
11% of responses.

Listed below is a sample of the comments received by participants under the top five response areas:

Good health / healthy lifestyle

o To stay healthy

o A holistic thing - appreciation of own needs being met and content with that, and health is a
part of that, and good health is a blessing

o Exercise

Good diet, healthy and happiness

o Health - mental and physical

o

Community connections / engaged or contribute to community

Connection to community

Feeling valued and a sense of belonging
Need social contact and social networks
Social connections

Remain connected with community

o 0o 0o o0

Interaction / support with friends and family

Family and friends - social gatherings - people who listen when you need to share
Knowing family is safe and secure

Good friends and relationships

Friendship

Children and grandchildren

Good friends we go away with

o 0O o oo o0

Being physically and / or mentally active

o

Being active

Remain physically active

Have a healthy active focused outdoor lifestyle
Mental activities e.g. Sudoku, crosswords
Mental stimulation

Keep mind and body active

[ o T o T o I o

Access to health and support services

Access to medical services - a good relationship with your medical practitioner
Medical facilities

Access to health facilities

Access to home care and aged acre support for those that need it

Medical centres - aged care assessment

[T o I o TN o]
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Participants were asked to talk about the benefits of getting older. The responses were varied but
there were a couple of responses that accounted for just under half of all responses. They were
'freedom/free time' at 25.4% as one of the benefits of getting older, followed by 'life experience' at
22.1%

Listed below is a sample of the comments received by participants under the top three response areas:

Freedom/free time

o Emotional freedom

o More time to yourself to do things like travelling and being able to do the things you haven't
had an opportunity to do before

o Time (but this can be a paradox) - more time, more flexibility because responsibilities have
changed

o Freedom to do what you want - be spontaneous - enjoy life

o Time to do the things we want to do - every day is my day

Life experience

Knowledge of life and also continuing to learn new things every day

Enjoying the reflection of past mistakes and redefining them in the positive

Experience - wisdom

The years of experience and knowledge gives one the perspective to make informed choices
Wiser - but nobody wants to listen

o 0O o o o0

Self-acceptance/ self-knowledge

| say what | think, because | have earned the right to and | have learnt to say no
The acceptance of myself

Self-awareness

Hindsight

Not caring what everyone thinks

o

o 0 00
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Participants were asked to talk about the challenges they currently faced as they aged. The variety of
responses was very diverse which provided challenges to policy makers and service providers when
identifying opportunities to address them.

The most popular responses were 'maintaining health and fitness' (10.5%), 'financial pressures' (9.6%)
and ‘housing affordability/ appropriate housing' with 9.2% of responses.

Listed below is a sample of the comments received by participants under the top four response areas:

Health and fitness

Minor health challenges - eyesight, joint / movement
Injury management - from injuries obtained when young
Maintaining health and fitness - time / balance

Physical changes

Hearing and eyesight

o 0 o 00

Fnancial pressures

Financial security - only limited superannuation

Money constraints - need to budget carefully

Cost of living increasing

Self-funded - if we've got it we've got it, if we haven't we haven't
Hard to live on a pension

o 0O o o o0

Housing affordability / appropriate housing

o Needing to downsize my home

o If you have to move away to live you lose your whole community and it is hard to fit into a
community when you are older

o Afraid of costs of nursing homes and the burden of that to the family

Mobility / disability access issues

o Mobility issues

o Accessto facilities

o Ability to get around

o If you don't have mobility and independence you become isolated

o More wheelchair friendly access into buildings and public facilities would be a great benefit

Central Coast Positive Ageing Strategy

- 200 -



Attachment 3 Community Engagement Report

-201 -



Attachment 3

Community Engagement Report

Community Engagement Report

More effective and accessible transport

Parking at train stations

Easier access to buses

Bus service is limited

More diverse transport options for getting to health services
More publicity re community transport

Feeder bus to highway to link buses

Public transport links

Access to and affordable health and support services

More doctors (bulk billing)

More specialists

Access to health practitioners locally

Important health facilities and services are accessible and affordable

Income thresholds determine whether you have a health cards. Health costs can be expensive
Adequate access to health services, GP's, hospital, specialists

Hfective communication of information and awareness of local facilities, services and
activities

o 00 0CO0

Seniors bulletin board on the website

Promote activities in the paper, in libraries

Education and awareness

Listen to residents and conduct better engagement process with residents
Local paper for information

Welcome package for new residents

Support networks/ services

o C o 0

Home care

Respite for animals

People are proud and don’t ask for help
Qutreach services

Central Coast Positive Ageing Strategy
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Listed below is a sample of the comments received by participants under the top four response areas:

Involved in activities

Q

Continue to make gardens, | love making gardens for myself and other people

o Pottering around the garden, cooking, enjoying my grandkids, craft and music
o Low cost activities like the Men's shed
o Photography, card making, scrapbooking, ten pin bowling
o Fshing
Good Health
o Beinjury free
o Good health
o Don't want to be frail/ill, get dementia
o Nofalls
o Say healthy and enjoy the rest of our lives
o]
Stay the Same

Things remain as they are

Maybe slow up a bit - otherwise just keep going as we are now
Continue to do the things we are currently doing

Say living here

Interactions with family and friends

o 0o Q0

Enjoy my grandchildren

Support my family to pursue what they want

Maintain fulfilling healthy and social interactions with like-minded people
Keep mates

Central Coast Positive Ageing Strategy
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Conservation/protection of the natural environment

o Save the bushland and not develop it anymore

o Keep the COSS land and wildlife corridors and keep road reserves as areas for wildlife to live
o No mine subsidence between freeway and the train line

o Take better care of the environment

o BEnvironment / history and lifestyle to remain the same

o Clean up lakes and national parks

Improved transport infrastructure and connectivity

o Better roads

o Faster trains to Sydney

o Improve connectivity between Sydney and Newcastle

o Transport to be better - when you can no longer drive - what happens then?

o Public transport - options small buses, links to location and facilities and services

Revitalisation of town centres

o Bring the town Centre back to life
o Modernise the city centre
o Revitalise The Entrance, Wyong, Gosford, Toukley

Central Coast Positive Ageing Strategy
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The other main types of transport used were bus, train and walking. Not surprisingly people used more
than one mode of transport to get around. Almost 10% of respondents listed ‘other’ types of transport
than the list of options given. Included in these responses were answers such as Taxi's, carers and
public transport.

“Village bus three days per week is really good to gef around.”

When survey respondents were asked ‘What were the five most important factors to live a happy and
healthy life?, ‘access to affordable transport options’ ranked 8th of the 15 main areas of response. In
terms of challenges faced survey respondents told us the lack of transport affected almost 5% of
respondents and mobility issues also affected aimost 5% of respondents.

“More publicity regarding community transport.”
“Better bus connections to meet the trains.”

In terms of pathways, bike paths and cycle ways, the qualitative breakdown of this data told us people
wanted access to this infrastructure so they could walk and ride safely to get around, not only for
exercise but also to move about as part of the community. This infrastructure also provided important
links between transport, services and activities. If not in place for people were required to use their
vehicles or rely on others for car transport.

“Cheap fares on transport allow us to get around.”
“More diverse transport options for getting to health services.”

The lack of footpath and pathways hinders people from being out and about in their local community.
This can have a negative impact on health from lack of exercise. The lack of connection with the local
community can decrease perceptions of safety, reduce the level of community support and level of
acceptance in a community and lead to isolation of a person. The long term impact forces people to
drive due to the perception that is it is not safe to walk.

Linked with the issue of pathways is the fear of falling that some people have with uneven surfaces.
Additionally breaks in the infrastructure with paths leading to nowhere discourage use.

“I am afraid of falling on the poor paths and roads”
“Lack of a drivers licence will be a challenge shortly”

Licence retention is of concern to some. With such high reliance of people on their own vehicles on the
Central Coast the adjustment to other forms of transport can be quite daunting and/or inconvenient.
In some areas of the Central Coast with good access to a variety of public transpart the issue is less of
a concern and more a change of habit and behaviour. For other more isolated areas, or where services
are erratic and limited, community members face choices between very limited transport, relying on
other services or contemplating moving and leaving behind networks and community connections.

A related issue is around parking, particularly disabled parking and the availability close to services and
facilities. The qualitative data showed this was an issue for some, particularly parking in shopping
centres, health facilities and services and at train stations. The use of disabled spaces by people not
displaying the appropriate sticker and thus assumed to not require the space was also raised by some.

“Good rail service to Sydney and Newcastle.”
Current community transport services appear not to be meeting people’s needs. Increased services,
increased awareness of services and more flexible services have all been identified as opportunities for
improvement by survey participants.
A range of issues were identified in the survey data regarding public transport. They included:

o Publictransport not coordinated between buses and trains.
o Parking at train stations — commuters are in the spots all day.
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When questioned on the best things about the Central Coast, apart from the three areas comprising
the natural environment, (beaches, waterways and bush) the three next most significant answers also
relate to our “living environment”.

A “relaxed and peaceful environment” (12%), “leisure opportunities” (12%) and our climate (9%) were
all highly valued.

“We all need an environment that is peaceful, a sanctuary.”

The generally relaxed nature of life was often mentioned as a significant advantage of living on the
Central Coast, many respondents enjoyed the mix of urban development, natural environment, access
to services and leisure opportunities with the “pace of life". There was however concern expressed that
future population growth and development needed to be sustainable to ensure a more “urbanised”
environment did not adversely impact on the current balance.

“I wouldn't want to see the Central Coast lose its ‘getaway’ atmosphere.”

Perhaps surprisingly, only 8% of survey respondent’s nominated “concerns about safety” as a current
challenge. There was anecdotal evidence that there is a perception of our ageing population having
concerns about community safety, but little direct evidence, that this was of a major concern. When
questioned though on the "Fve most important factors for you to live a happy and healthy life”, 8% of
survey respondents nominated “a safe living environment”. This was the 6th most popular answer.

Comments within the survey and direct conversations did indicate that there was a concern the region
could “end up like Sydney” particularly in relation to urban development and general amenity. This
may explained to some degree by a perception “becoming more like Sydney” will bring an increase in
community safety issues.

“The area feels Countrified.”

Opportunities to access a range of affordable and accessible “leisure opportunities” was also seen as a
feature of ageing on the Central Coast. This was reflected across a variety of questions and responses
within the survey, and throughout the conversations and focus groups.

“It’s just a wonderful place to live — please don't crowd it.”

Numerous survey respondents directly nominated shopping opportunities as one of the best aspects
of local life. Comments would indicate this was a combination of a variety of shops, number of
shops/shopping centres and their relative spread across the region allowing for easy access, and the
general ability to access from a transportation aspect. Concerns were expressed though about the
number and availability of specialised parking options for the elderly at some key shopping centres.

As already highlighted, our natural environment was highly valued as a recreational outlet, but a
further 12% of respondents also directly nominated access to recreational opportunities as one of the
best things about living in the region. Areas nominated included parks, paths and cycle ways,
recreational facilities and centres (Council owned), service and registered clubs, hobby groups and
sports clubs. Specific Council facilities currently used for the demographic (Wyong Councils Senior
Citizens Centres and Gosford Councils 50+ Leisure and Learning Centres) were regularly mentioned
and appear well utilised and valued, although their governance and desire to move with the “changing
times” was occasionally questioned. Some respondents questioned the diversity of activities on offer
within some centres and the need for centre management to ensure the entire 50+ demographic felt
encouraged to attend and engage.

“I love the village atmosphere — small friendly community.”
While there were many positive comments about the cultural element of the region, many
respondents indicated they regularly travelled outside the area to either Newcastle or Sydney to
attend arts and cultural events and exhibitions. Responses would indicate a few reasons for this such

as the diversity and quality of events and activities available in the major cities and the frequency of
attendance options.
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“Maintain balance between family time and volunteering.”

The challenge of ‘access to community, leisure, recreation, arts/cultural facilities’ was nominated by
4% of respondents and 2% nominated ‘a lack of community events or activities. Whilst these
numbers are not significant, when you consider what proportion of the community this equates to
across the Central Coast, it identifies that there were parts of the community not tapping into or
unaware of what is out there. Further exploration was required to find out if this was within certain
geographical areas or in particular parts of the community so actions can be targeted.

The qualitative data from the survey supplied information relating to the 50+ Leisure and Learning
Centres (Gosford) and Senior Citizens Centres (Wyong) and show some people really valued the
range of activities on the Central Coast. Others saw the centres as under-utilised and could be
providing a greater range of activities for a broader range of people. Others thought the idea of
going to these centres was undesirable, and were more inclined to want activities for people
provided in a less segregated way for older people i.e. less focus on having a senior citizens centre
and more focus on facilities for everyone with a variety of activities taking place.

“Do find there is a lot on including a lot of free activities — have enjoyed events at
local club, Laycock Sreet Theatre, Wyong Drama Group, Whale Watching,
gardening workshops and Wyong Shire Gouncil Tours”

For some, access to enough information about all the activities there are for people to become
involved in was an issue. For others information provision was adequate and for some there was too
much information available. The survey clearly showed there is a wide variety of methods that
people used to find out about local services, facilities and activities as well as what was happening in
their local community. In order of popularity below is a list of how people indicated how they found
out about what is happening:

newspaper
mail

email

television

senior Citizens Centres/ 50+ Leisure and Learning Centres
radio

internet

library

local GP

social media e.g. Facebook, Twitter.

000 Q00 0C 0000

No matter what age people are some members of the community are more active in their
community than others. Thisis no different for older people. The challenge is making sure that the
people who want more connections, activities, contact etc., have the opportunities, then they can
choose if they want to be involved or not. Survey results indicated the community had very broad
involvement in a whole range of different activities which was no surprise.

“If you have access to facilities it impacts on a postive quality of life. That is why
the local community have been pushing for access to local fadilities rather than
having to go into Gosford to access them.”

“Please keep in mind that our bodies might be getting older, but our minds and
social outlook and interests are what keep us young at heart.”

In terms of social isolation, 2% of survey respondents said 'l don't feel part of the community/| feel
lonely’. Although this was a quite small percentage it was of significance due to effect this would be
having on those people as well as the others in the community in a similar situation.

“I worry when | hear about so many people living alone, dying and nobody
knows.”
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“I want to stay in my own home as long as possible - underlying fear of getting
older and going into care when health deteriorates.”

Perhaps surprisingly, 74% of survey respondents indicated their current home would be suitable for
the next ten years. Without the ability to expand on this response, it was difficult to define if this level
of satisfaction was because respondents have already considered their future needs when settling on
their current option, or had yet to fully comprehend whether their current option would in fact still be
suitable into the future.

“It'simportant to have a mix of densities, maintain integrity of a suburb.”

Of the survey respondents who indicated they were looking to change, 45% were seeking a more
“accessible” option. This related to a few areas; physical accessibility (stairs etc.), closer to transport,
support services and shops; and more financially suitable.

Around a quarter or 24% were looking to downsize, 2% were looking to upsize, 14% planned to move
to a retirement village, 12% were seeking a supported accommodation option and 3% wished to
relocate to another suburb.

“I like the low housing costs having relocated from Sydney.”

In general around 3% of survey respondents indicated the availability of affordable and appropriate
housing was seen as a current or future challenge, this would appear to be offset by a similar number
who nominated that access to appropriate housing options was a positive thing about living on the
Central Coast.

“The area has affordable real estate (we can afford water views).”

Almost 80% of those surveyed lived with a partner, but significantly 33% lived alone, a significant
percentage, which equated to 688 individuals. Around one in ten (11%) or 230 participants reside with
their children, and 0.8% nominated a pet of some kind as their living companion. The significance of a
pet for companionship was mentioned in various areas throughout the survey and conversations,
direct examples were given of the value of pet ownership as a way to connect with people of a similar
interest.

“We need sustainable development.”
Without being directly addressed through a specific question, both survey comments and the
conversations and focus groups indicated some ongoing issues with planning and the development
assessment process.

“The risk of overpopulation is an issue.”
There was some concern expressed that planning for suitable aged-care and aged friendly housing
options could be out-stripped by a rapidly increasing demand. Direct examples given also indicated
that sometimes complex assessment nature of co-location and ‘granny flats' was being met with an
‘under the radar’ approach. In effect people just utilising existing dwellings or making modifications to
existing building to serve this purpose without recourse to the DA process.

“Regulations around granny flats are confusing and complicated — many are just
doing it regardless.”

Anecdotal evidence and direct comments would indicate that people were seeking to move into this
type of housing option, many existing dwellings were being used in this way, not all with the relevant
consent.

“Council needs to take a lead to make the place more physically attractive.”
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The two biggest opportunities utilised are newspapers (18%) and mail (14%), libraries were a good
source of information (8%), with similar utilisation of television (10%), radio (almost 10%) and seniors
based facilities and centres (almost 10%). A large number of respondents (346) or 5% also obtained
information from their local GP.

“I think Council keeps us very well informed with its newsletters and columns in
Express Advocate. Also appreciate our excellent local libraries.”

Other survey questions and data collected through face-to-face consultations indicated that libraries
and seniors based facilities played a large part in the dissemination of relevant information for our
ageing community, obviously though that is only an effective mechanism for community members
who frequent those establishments.

“I do enjoy reading & am grateful for a lovely supply of books from the library
delivered to me each fortnight by the Library & the Community Bus.”

As with the general community, no one mechanism effectively covers the entire community and
effective communications requires a targeted approach.

Access to information on activities and services was nominated as a challenge for 5% of survey
respondents, and comments obtained through both the survey and direct consultation phase
indicated a significant number of our ageing population are not sure of the best means of obtaining
information, particularly in relation to leisure activities and opportunities for social interaction.

A more coordinated approach to information distribution and better ‘coverage’ of information in
existing networks and mechanisms were common comments, as was the desire for comprehensive
collective information on specifics topics to be somehow available (guides to services, lists of
community groups, registers of craft groups, etc.). While this information was available currently in a
variety of forms, it appears many felt it was not easily accessible and often contradictory.

“Once thing Council could publish is a list of all activities available twice a year.”

As a nation we have embraced technology like few others, and in general the aged demographic seem
fond of the benefits technology has produced. Mobile phones, tablets and computers are well utilised,
and this is represented in the responses for many survey questions.

“We could do with a bridged introduction to mobile phones and Iaptops.”

To counter the obvious benefits of technology use and ownership there were some issues highlighted.
Learning to use sometimes complex technology could be a challenge for those of advancing years.
Access to suitable training or educational opportunities, while growing in number, were still nominated
as an issue. Similarly, the pace of change within some areas of technology, particularly mobile phones
and computers could be overwhelming and problematic — just when you get familiar with some device
you are encouraged (or need) to replace it with another that requires familiarisation.

“How about more courses to teach seniors about technology '

Many respondents appeared to rely on younger family members or their more “tech-savvy” peers for
assistance in this area.

The cost of technology was also nominated as an issue, both of purchasing, maintaining and replacing
hardware and devices, plus the operational costs. For many on a fixed income, the luxury of a home

phone, mobile phones and internet connection alone was difficult to maintain as costs increase and a
bewildering array of pricing packages are commonplace.
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ageing relatives with paperwork, confusion, red tape, asset tests etc., in addition to the emotional
stress of such a move.

“Having to mortgage the family home and rent it out to cover the costs of people in
their older years — a difficult experience for families.”

“More time but less money to pursue interests.”
“Being retired and being able to choose what and where | want to go whenever.”
“[We] have a finite amount of money and no idea how long we are going to live."

“When buying a house we considered proximity to Wyong Hospital and associated
facilities at Kanwal Medical Centre — specialists, x-ray, chemist, car parking etc.”

Many ageing migrants feel alone —there isn't much chance to involve themselves in community service
because they are treated differently even if many are highly educated.”

Financial pressures were the third greatest challenge faced by people as they aged with 9% of survey
respondents identifying this as an issue.

There were many adjustments to make moving from working into retirement. Keeping up with
technology and the speed of change was a key thing. It was easy to fall behind when so much changed
so quickly.

“Some of us have lost our homes and super to be able to bring up the
grandchildren.”

There are many who may not be in the financial and/or health position they had hoped for into the
future. For example, some had been forced out of workforce so financial security was no longer the
case or they may have caring responsibility for grandchildren, caring responsibilities for older frail
parents, no or very limited super, no own home ownership etc.

Some of the key challenges for the Aged Care Sector included:
o providing 365 day service so people can stay in their own homes
o not enough trained staff
o finding volunteers due to people remaining in the workforce and making different choices
o increased family responsibilities e.g. looking after grandchildren whilst parents work instead
of volunteering.
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Yarramalong — no bus service — if my wife loses her licence —it's a 50km round trip — so
she would be stranded. Even 1 day a week service to shops would be difficult.

No public transport from back of Westfield at Tuggerah. Too close to shops, railway line —
no bus —taxis won't come. No buses go through the suburb of (Tuggerah). Using mobility
scooters is not possible due to no footpaths and narrow roads with speeding cars.

People are using cars because of few transport options so it is catch 22. If services are
improved people may not use until cars are no longer an option.

Rail is atrocious —dirty, hard to get to, poor behaviour of others and crowded.

Could do with more police on the train. More trains to Sydney from smaller stations.
Takes about 1hr 40 to Central. More fast trains.

Too many long bus routes — takes so long to get from Norah Head to Wyong — travels
around suburbs to Lake Haven then around suburbs again to Wyong. It takes longer to
get from Norah Head to Wyong than Wyong to Hornsby.

Long travel times are problematic for ageing people because we require more frequent
bathroom breaks.

Gwandalan — very few buses — can we have more frequent buses. No early transport
available to get young people to station to get to Tafe/university/work in Sydney or
Newcastle. Morisset is a good station for the elderly. Wyee station is difficult for the
elderly due to the distance to walk.

Express services to/between shopping centres — pick up only on major roads and not
weaving around back streets.

Student tickets —same as seniors tickets to get more students using services.

Express bus from The Entrance - Gosford — currently takers an hour.

50 years living here — would like an extra bus around Killarney Vale. Perhaps a more
flexible bus could travels into Killarney Vale instead of Bateau Bay.

Lack of bus services around Gwandalan. Can’t connect one bus with the train station —
need to change buses. Possible park and ride — one pick up spot direct to station.
Currently use train to Sydney and Newcastle.

Half fare taxi?— | can't walk more than 50m.

Share car with wife — travels by bus or train mostly. Can't get a timetable — this is an issue
— access to internet for some.

o Commumty Transport:
More education about community transport.
Temporary options for community transport — if certain circumstances mean | need help
just for a short time. Need to be assessed to see if you are eligible. Generally if you can
catch public transport you aren't eligible.
Transport options need more promotion. It is a dramato apply for license qualification.

o Shared pathways:
We need more public walkways — shared pathways —especially with more scooters.
Pathways need to be wider — easier to walk on them. Keeps it more appealing — social —
walking alongside friends.
Pathways — lack of pathways in local streets. No gutters or footpaths. Rates are up but we
don't get footpaths and when enquired at Council were told ‘not in foreseeable future'.
Footpaths are a real issue — falls due to condition from tree roots. | like to walk but don't
feel safe.
Few bike tracks — around Woy Woy/Umina. | use my bike a lot.

o Mobllny scooters:
Cars parked on footpaths —need attention and patrols.
Mobility scooter education —they think they own the paths/roads.
Lack of footpaths to shopping centres and cars parked on footpaths — difficult on mobility
scooter. Speed of cars a concern when on a scooter.
Need more accessible access points for mobility scooters. Often can't cross roads due to
no ramps or cars being parked across ramps.

o Licence retention:
Doctors need to enforce laws for licence retention and take them more often.
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o Great waterways/lakes.
o Great outdoor areas for children.
o Clean air and safer than Sydney.

41.1.8 What could be improved?

o More events where older volunteers can interact with younger residents.

Kids more involved in Land care/volunteer opportunities.

Cycling and other sport or leisure groups to involve children and elderly. Younger people

should also have access to men'’s sheds.

Safe meeting places for all ages to congregate and meet.

Shared pathways along Wyong River are desired.

Community Bus to Wyong Plaza required.

More trees and vegetation in Wyong Town Centre — perhaps community garden.

More heritage and historic information on Wyong.

Reinvigorate empty shops in Wyong Town Centre.

Off leash dog area in Wyong Town.

Cruise along Wyong River.

Sense of pride in Wyong is lacking.

Stigma attached to Wyong Town Centre.

Srathhaven - see opportunities for improvement — concerns with current use.

Rehabilitate pathways affected by NBN roll out.

Wish to volunteer time to beautifying parks and park veg maintenance (weed removal).

Street sweeping required in domestic streets.

Maore seating/ picnic facilities along The Entrance/Long Jetty foreshore.

Suitable exercise facilities for elderly.

Increase seating at beaches.

Improve visual access to beaches and waterways from seats.

Recycle shop at tip — Lake Macquarie have one.

Improve access to waterways.

More environmental talks and workshops.

Discounted pet de-sexing for seniors.

Look at issues created on private land by trees interfering with sewer.

Maintain footpaths to target undulation/trip hazards e.g. in Senior Citizen grounds at Long

Jetty.

Driving distance throughout the shire reasonable. Public transport an issue though.

o Concerns of increased population and those attracted to the area — increased anti-social
behaviour.

o No decent park in Wyong — picnic facilities and seating.

No venues in Wyong Town Centre for new mums to meet and take children except pubs and

clubs.

Need for walking groups.

Improve disabled access.

Maore regular maintenance (particularly along Long Jetty foreshore).

Access in and out of areas of northern shire e.g. Gwandalan, Chain Valley Bay — problems with

fire/bushfire egress.

Bush fire evacuation plans — info for new residents.

Graffiti and fear of retribution for removal.

Ranger and police presence need to be increased. Surveillance cameras.

Vandals/graffiti artists to fix what they have done.

New improvements to the shire — include ageing population issues during planning stage eg.

flat footpaths.

Increased maintenance of nature strips.

Stan Johnson Drive — one way street —requires two lanes.

Improve access for elderly to beach and into water. Stairs an issue.

Suggestion for handrail to extend into water at Canton Beach.

Hard to walk on the sand.

o Suggest ramps/paths and handrails for access. Preference to lakes beaches rather than ocean
beaches.

o Extend access for elderly to allow access for disabled.
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Issues with dogs off leash along beaches — some dangerous breeds. Concerns as elderly have
thinner skin. Wamberal to Spoon Bay — increase ranger patrols.

Responsible pet ownership/management.

Extend pathway networks.

Work with National Parks and Wildlife to develop natural and bush trails.

Preference for soft surfaces for walking like ovals or bush tracks.

Access to ocean baths and rock pool an issue.

Desire for additional ocean baths — maybe working in with Gosford.

Norah Head — more disabled parking.

More disabled parking at waterfront throughout shire.

Look at improving nature trails — enjoyment of bushland.

Greater enforcement — skateboards, drinking and at family events for example at The Entrance.
Infrastructure can't support population e.g. roads.

New developments removing trees —need to replace.

More tree planting in community.

Appreciate new development and population growth —but needs to be managed.

Workshops are a good initiative but need outcomes.

Focus not only on disabled access, but ambulance/mothers access.

Dumping is an issue — increased education.

More education re bin/rubbish collection.

4119 Practical Ideas and actions
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Wyong Grove School will close at the end of the year — create passive area as meeting location
—community hub and cater for all ages.

Bus trips to tip/recycle goods info sessions — tie in with local tour of the area — recycle shop at
tip — see Lake Macquarie.

Open up Civic Centre to public for community events and people.

Activate Wyong River frontage.

Heritage information on Wyong.

Something to attract those travelling through Wyong Town Centre — with adequate parking
etc. for caravans.

Improve beach access e.g. handrails, access to drinking water, seats.

Improve access and facilities for those travelling in caravans — fill up water, power recharge,
picnic/rest areas, no turning circles, parking.

Greater advertisement/signage of natural areas and assets for visitors and residents.

Increase disabled car parking e.g. Toowoon Bay bottom car park or drop off points/loading.
Suggest extending or modifying beach ramps to allow people to access water (separate lane
on boat ramp).

Smaller more manageable bins for elderly and those who don't generate much rubbish.
Environmental education —talks and workshops.

Discounted pet de-sexing for seniors.

Extend pathway network.

Improve nature trails.

Tree planting.
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Want to know who is available and won't rip off.

Like working with children check — for tradespeople, anyone come into the home.
Working with the elderly check.

Government wants to keep usin our homes but how do we maintain our house?
Pensioners in own home — would like someone to do heavy cleaning, even prepared to
pay — rang someone, put on a list, but didn’t hear back.

Big palm trees — fronds fall down, neighbour helps so that Council will take them — prefer
Council would take them ‘as is’.

Is there a community group that can be accessed to help with maintenance?

o Home Care/ Suppaort Services:
Want to stay at home — planned this, but will need support services.
Not ‘village’ (retirement village) people - how do we keep going in our house?
Barrier to home care —don't want people we don'’t know coming into the house.
People need to be really proactive in keeping things happening — would be good to have
help with this.
Anticipating what people need — i.e. no good when you have the fall but risk of this
before.
House too large and parent in Granny flat — good support services hard to find.
Services need to be more flexible — dependent on needs of person — ideal if it can be
tailored.
Go through exactly what the service has and what they offer before you sign up —
conditions. Can end up being locked into one service that doesn't give you exactly what
you want. For example ending up being locked into one service that doesn't give you
exactly what you want e.g. if want Part B, need to give up Part A.
o Informatlon
Isinformation held at Centrelink?
Information needs to be kept current.
Able to navigate health system because of background but how do others that doesn't
have this navigate it?
Will be moving into Nareen Gardens — want to know what facilities are available in this
transition —services, how to find out about them —transport, nursing, into home.
GPs should know about services.
Practice nurse/receptionists — need to be educated.
Want to do future planning —what is available for the future?
Challenge making things known to people.
Ask GP, Council, Senior Citizens or neighbours.
Necessity —find out about services as they are needed.
Don't want to spend time locked into internet.
Listings in local paper.
Where do | ask? Council?
People recently bereaved don't know what to do or where to go.

o Support for Carer's:
Also a carer —who is going to look after my 40 year old son who has mental health issues
—no support services for Mental Health — doesn't qualify for disability.
Biggest concern when | can't look after son/husband any longer — after 10 years.
Provide financial support to son.
Disabled daughter —in assisted care but same worries, frightening.
Can't expect my children to look after their sibling.
People let go of disabled child — challenge, hard to do, keep connected to family.
Health and wellbeing of carers important.
Respite for carers important — particularly for those looking after children.

o Access to GPs/Specialists:
People choose not to go to GP because of cost, long waiting periods and lack of bulk
billing for elderly.
Travel out of area to get services because of access.
Specialists not accessible locally.
Shortage of GP's, closed books, they don't bulk bill and they have long waiting times.
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Easier to go north for services than Gosford.

Not enough specialists that are Medicare covered where you can just pay the gap.

On pension — people think they need to pay for ambulances, need to get message out
that they don't.

Ambulances — can't choose which hospital you are taken to —but | like to have a choice.

Fnancial constraints:

- A lot goes into pensioners, but often self-funded retirees left out — find this a lot, no
pension card so turned away. No rate reduction, no bulk billing for medicines etc.
Becomes very difficult to pay, decide to go without. Not fair, worked hard to get here.
Income tax threshold has gone up, this could be used as a yardstick instead of pension —
wouldn't work as super is already taxed.

Fixed income — not going to go up.

If can't afford rates due to increase, what is Council going to do?

Housing Choice:

moved into Retirement Village — not happy, moved out and now live alone

lots of people move here to retire — buy a similar size house, then need to downsize, sell
again and lose money

a lot of people like retirement villages —but | like pets and garden —need to be at home!

4.1.1.15 Practical Ideas and actions

o 0O oo

Council have registration of resident age — then send out Aged Care booklet when resident
reaches a certain age.

List of what services available, how to contact, what they do.

Council looking at online directory.

1300 number for everything — Button 1 —Health, Button 2 — Support etc.

Keen on a central agency.

Have a handyman section — charities, community groups e.g. change light bulb, tap washer
etc.

Keeping an eye on neighbours — helping one another to stay independent —being a friend.
Time sharing/banking — CC Volunteers — formalised —online or paper based.

Facebook, directory published through Senior Citizens/library — reputable tradespeople.

GPs and practice nurses to provide information.
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o didn’t plan —friends, newspaper — made it happen

o moving house —lots of opportunities
o husbands/wives — work well together — different hobbies/interests in retirement.

4.1.1.28 What could be improved?

o

unemployment —under 25's

commuting — no connections (social)

making connections —new to Shire

strategy to entice retirees to Central Coast —building/industry
higher wages to entice people to live/work on the coast

more health care

large Council —fully stretched

increase police numbers

increase service employment —fire, health, doctors

older residents worried about safety

housing commission residents need support —relates to safety
housing commission needs addressing

consequences to actions of vandalism — held accountable
increased links between services

need more jobs on the Coast

volunteering — access for residents

financial issues — flexibility in workplace, transition to retirement
more part time work in transition

men not as good in transition —women do plan

where to find information — centralised

look at next transition —depression can happen to me

better ‘search’ facility on Council’s website

more infrastructure for increased population

flexibility e.g. gym membership

structure important in your life

Financial — ‘cut cloth according to measurements’

learn to accept changesin life

sharing skills/ideas/culture with the young

acceptance —to slow down and get the pace correct

older volunteers helping teens

work cheaply — helps with pension —disappointed cannot share skills
mentoring — U3A — people who have experience — needs promotion.

0O COoOQO0OOQCOoOO0OO0oOOoCOoOOoOO0oOOoCO0oOOoOO0oOOoCO0oOOoOoOOo
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4.1.1.24 Practical Ideas and actions

o 50+ Centres — Expand/extend concept — casual visitors, combined market — coordination in
work — advertise activities/work.

Opportunity for ‘Aged Services' in leisure activities; expand services.

Financial assistance — not Centrelink — more classes (free).

Budgeting skills in preparation for retirement.

Plan for retirement — 5 year plan —turn hobby into business.

‘Swap Deal’ with young — upsize and 'Swvap Deal’ with aged —downsize.

Perhaps a group to transition to retirement.

o 0 0000
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4215 What could be improved?

o

Q

o
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Parking:
parking around hospitals
insufficient parking at Tuggerah Station despite new section
perhaps cost of parking too cheap — people don't park in Sydney — too expensive — might
improve parking in central locations — promote use of public transport.

Roads/footpaths:
- widen The Entrance Road at Long Jetty.
footpaths and ramps need updating to make it accessible
ramps not suitable for scooters/wheelchairs
problems in residential areas —no footpaths so using roads to walk/travel
pedestrian crossing outside Wallarah Bay Rec Club — already has refuge — RMS refused
funding for maintenance of pathways and footpath upgrades
no curb side ramps or footpaths between The Entrance Road/ocean
identify key areas/streets that need pathways based on needs for high use access.

Shared Pathways:
connection from Magenta to Norah Head to be completed
Cycle ways around Gorokan non-existent so people ride on footpath — Wallarah Road in
particular.

Public Transport:
- restricted bus services for the north of Shire
Wyee station a transport hub but not good access
train pedestrian crossing with boom gates at Wyee Station — but station needs to be more
accessible
train and bus timetables still printed and sent to everyone via junk mail
small shuttle buses instead of big buses which are not a viable option - small buses are
community transport
buses to outlying areas such as Mannering Park/Gwandalan — difficult
park and ride — park in a localised spot i.e. Bateau Bay and bus to The Entrance — reduce
congestion for parking in busy areas
change culture of public transport — make people understand that it's a good thing, safe,
accessible, better than car
flexible transport — call when someone wants to go somewhere — bus can deviate on one
offs in middle of day
hail a bus to avoid having to get to bus stop
upgraded bus stops to accessible
more buses more regularly with less changes
bus stops too far away —can we look at demand buses
2021 all areas accessible —buses, bus stops, train stations
give up driving at night so need to consider options for when this happens
eighty year olds — mobility problems — Mingara Club courtesy buses/Wesley mission —
won't take people with disabilities
used to being independent so don't like asking for help/for alift.

4216 Practical Ideas and actions

o

o 0o 0 00

Subsidised taxi fares for seniors.

Raising awareness of community transport — education about ‘what is community transport’
‘who can Use it’ etc.

Education about which stations are lift accessible.

Educate drivers on the use of roundabouts.

Education/trialling buses before needing to use them. Trial to reduce cars.

Education on accessibility.

Rexible transport options.
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Rail passes —free travel in NSW.

Good session at Gosford pool on Wed morning —'wet & wild'.

Red Cross tele service is good.

Best medical pharmaceutical system in the world — so we are all going to live well — lucky in

Australia.

Maybe looked after too well.

Social aspect of groups —physical, reading etc. Very important.

o Community restaurant/meals on wheels — provide a meal and social interactions for
volunteers.

o Positivity is the key — attitude to life.

Spiritually also important —not necessarily in a religious sense.

o Never givein.

o [« o T o]

o]
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4312 What could be improved?

o Needs to be a transition between playing active sport and getting older — nothing in the
middle — fairly energetic.

o  Work full time —but activities run during day so no good for people who work.

Cost is an issue —if free that's good.

o

o Need more support for people navigating systems when things go wrong — navigation &
education.

o Communications important to let people know what is out there.

o Migrants—more marginalised —don't know what is out there, establish networks.

o Lotsof people are marginalised — affects aging & mental health.

o Look at marketing.

o Alot of people won’t come by themselves.

o ldon’t have a car — can use bus/train, public transport on the Central Coast is quite good, but
some activities are in an inaccessible place and | can't get to them.

o Alot of people without cars in East Gosford area.

o The alternative to old age is not much better i.e. pushing up daisies.

o OZI masters swimming at Gosford pool — at night only.

o OZI maters could be run in daytime.

o Pool at Wyoming.

o New footpaths on Terrigal Drive?

o Access to specialists services etc. good but shortage of GPs.

o Pool — something in b/n learn to swim and OZ| masters — but not in mornings, to increase
confidence/encouragement.

o Aquaerobics often too vigorous.

o Mental health —important issue on Central Coast — Particularly for people living on their own.

o Connect to the community.

o Don't know what the solution is.

o Need to be pushed a little.

o How to identify these people.

o Eating — not as particular about diet when retired.

o Don't eat as healthily or cook.

o More police presence at night — even just drive through — too scared to go out and walk at
night.

o |l don't go out at night — so activities need to be during day — need transport.

o Better communication to reassure people about safety.

o Get pushed on bus/train.

o Incident re person on property.

o Morelighting in street.

o Complaint about hospitals not listening to seniors — morphine to someone who was allergic

and didn’t do the operation.

More catering for people 75+ in hospitals.

o Too much emphasis put on your age — should be able to do whatever you like — listen to your
body.

o Not in favour of being kept alive for sake of being kept alive —e.g. aunty with a stroke.

Advance care planning — everyone should be made aware of this.

o Website not friendly — more accessibility of community.
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4.3.1.11 What could be improved?
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Concerned future generations won't volunteer.

Men’s sheds are limited.

Need more men’s based volunteering opportunities.

Meals on wheels - all Gosford area (LGA) - food poor.

Reduced services - lack of caring.

Larger area means volunteers need do more and are not connected.

Losing volunteer.

We need Info from Gosford City Council to be in rates inserts.

Reopen Niagara park library - had good parking.

Companion animals are important - regulations should allow animals in more places - what
happens to them when | die?

Dog walking beaches at Long Jetty are inaccessible for elderly - need flat areas for dog
walking - animal welfare league.

Retirement villages that allow animals are too few.

Found out about volunteering through paper - need promote volunteering on the Central
Coast more -people don't know what they do.

Fears from neighbours in public housing.

Older people are not respected on the Coast.

Takes a while to fit in when you relocate - use the paper but need a directory or letterbox
drops - more info on the internet (community directory).

Bus services at night limited ability to get out at night.

Need more senior’s activities in day light hours.

We need to know what options there are to be 'connected'.

'Seniors' is a term that deters younger people getting involved or attending seniors centres &
activities.

Activities for people with health issues are scarce.

Transport to activities is limited - activities need be localised.

Radio 50+ is not well known.

More info in a senior paper.

Older people can be seen as 'not having a brain' - we need to feel valued.

VCC not well known.

Over 50's leisure centres provide an opportunity to connect people that are not being utilised.
Should be more volunteer opportunitiesin 'op shops'.

Parking should be reserved for volunteers - particularly Gosford Hospital.

There is a cost for volunteering that deters many.

Community need 'own' projects - not rely on government.

Volunteers should not be 'paid’ - detracts the purpose /intent.

Volunteers in high schools has become an issue - has become onerous - defacto counsellors.
Lack of opportunities for social dancing - lessons and general - also very expensive.

Insurance (PL) is an issue that prevents many events and activities.

Red tape and regulation prohibits people from taking ownership of events and activities.
Family gatherings in Kibble Park should be encouraged.

Gatherings should be in public places encouraged by Council.

No sense of community - people don't feel connected and valued.

Express has lots of info on what has happened- not what is coming up?

Community directory is needed - similar to phone book (hard copy).

Print in Councils section of papers need to be larger and darker - hard to read.

Mentoring opportunities and information is limited -may be use libraries to promote/initiate
could thisinfo not be on Council website?

Lack of information on opportunities prevents inclusion - some (many) won't seek it out.

Men don't volunteer enough - plenty of spare time - increase could be related to lack of
confident once they leave the workforce.

Volunteering/activities need be practical (physical to some degree).

Not everyone uses the internet or technology and is happy without it.

Vision impaired people are not well catered for.

Mobility constraints (scooters etc.) prevent people being involved in activities and events.
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o Retirement village - still has gardens - move from Macs - till close to friends.
o Alternate view - dementia unit - great - could not fault.

4.3.1.17 What could be improved?

o People think outside the square —but prevented from things happening.

o Will Gosford relax ‘granny flat’ rules — state wide-policy?

o Like to see cheaper way for older people to have fixtures e.g. rails etc. into houses and Council
services provided.

o Low rate loans from banks/Council - to assist elderly to adapt houses/building granny flat.

o Hopesto remain in house - level/close to shops.

o People live in big houses - only one person - with housing shortage - Different type of

housing to what is available option for ‘accommodation’ for older people - for people not so

active - services such as community bus - line independently - not retirement villages/hostels.

The close by versus what is right - often don't realise they need it till it happens.

Planning - lack of footpaths - dangerous for older people - people using road.

Well planned community management - to provide services.

Lots of people on peninsula complain about no footpaths - don't understand what asking

people to do - too flat - side streets - needs to be appropriately located - main roads - to

access transport/shops etc.

o People with certain requirements should understand that they may need to move to
appropriate requirements.

o Existing services for adaptability run out too quick in the year - waiting list - need to be more

‘available’.

Better construction for adaptability.

Cost of living in house needing adaptation/ services.

Maintenance issue of housing - garden/yard/gutters.

Need list of suitable tradespeople.

Concern with retirement village - all old people.

Need for separation if in ‘granny flat’ - then issues with money from a family perspective - if

invested with one child- inheritance etc., if family want to sell.

Loneliness of being on own.

o Has aunt in granny flat in yard of daughter - but no contact due to isolated location - has to
wait till family come home.

o Footpathsto get around areas - especially main roads/intersections.

o Need line on bike track.

o Need to downsize eventually look for smaller house two beds (not four beds), and a smaller
yard.

o Granny flats - privacy with neighbour issues.

Villa is a good compromise to house still have small house and a small yard - small complexes

good.

Choice of housing important — variety.

Availability of government services.

Issue — gardens are harder to look after as you age.

House is too big - can't manage house and yard - wants to move to villa - husband has

activities in garage ‘model boats’ - needs big garage in villa and accommodate dogs.

o Residential care - nursing homes need to be updated - often short of standards. Not equip to
make older persons life safe/secure not design - service provided and quality of life.

o Department of Housing - asked people to move from three bedroom house to small unit - to

sell off housing - move long distance - public housing should look at needs of people - need

garages - ageing in area - not forced to relocate.

What is ‘low cost’ housing? Not all Department of Housing houses.

Reduce garden area - more lawn -easier/cheaper to get someone to maintain.

Want to live close to friends/relatives.

Footpaths needed.

Footpaths - bike riders need to share better - need dividing line.

Important to be able to adapt house - but cost involved in this.

o Retirement villages more about profit than community.

Retirement villages too expensive - need to be affordable.

o Need access to services to stay at home - too long to wait.
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Hughes from Baptist Community Services), was providing the money per person. In 2014 the
money straight to the consumer at private rate costs.

o Voluntary positions - changing rules - too structured, legal/bureaucratic, restrictions e.g. can't
just work at school excursions, you need to apply.

o High profile job - employee - retirement, powerful - no meaning. Used to recognition in the
workplace.

o As a ‘pen pusher in a job like government you feel like you lose everything as opposed to

builder who can keep using the skills.

Losing motivation.

How do you pursue your passion?

Don't want to sit and be a vegetable. Where do you find the opportunity?

Strategy - anticipate policy changes and impact of it on people.

Family - boomerang children - financial aspects.

Care for grandchildren - awareness of government support?

Transition to get info for changing life into government support (how to ‘protect’ self from

being penalised for assets.

DOH - limited about how much you can earn ($100 a week = survival money).

If health needs (e.g. allergy) it is difficult to finance self (e.g. not PBSrelated).

Impact of assets.

Retirement Villages - are they being put in safe/ healthy environments?

Care of environment - CDC, are people able to manage their funds, privatisation, employment

into the area, development and population growth.

Some bosses devalue the community sector (if they come from high power positions into a

new sector).

Empowered to make own choices by quitting in the face of bullying in the workplace.

Structure/pace of transition - entertainment/social - limited funds often not much to do.

Financial planning - Centrelink has programs to manage money, well-being and mental health.

Employment - transition into retirement is an easier option (it's too hard to find work); older

workers have difficult issues in the workplace and need to be supported, no choice but to

retire.

o Future issue will be supporting older adults to continue working (more than supporting people
into transition).

o Little support by employer to upgrade skills to remain competitive in the workplace during
transition.

o Injury - change of dismissal at older age.

o Volunteering - satisfaction from receiving remuneration, however in terms of practical cost it
makes it difficult.

o Social worker (currently employed) - encourage ageing to find their passion, retirement and
healthy ageing forums/community education.

o Gradual phasing out - full time to part time, part time voluntary and part time work

o Lack of ability to use skills, can do full time volunteering but get no financial support (e.g.
petrol)

o If I had to pay for things like phone, petrol, train etc., | couldn't afford to volunteer.

o Communes - people who share social isolation around a community shared experience.

o Homecare Co-ordinator for 5th Cross (manager) retiring in less than two years - seen a

financial planner recently, volunteer in same profession rather than sit around and do nothing.

Client - infirmity = losing, control - fear (when sense of self = around health etc.)

Holistic impact - control = health, relationship, sense of self.

Anticipate policy implications of CDC - vulnerable people dropping through the gap.

Impact - under new agreement, clients can demand certain hours.

Structural impact upon providers.

Diminishing mental capacity - client may find it all too much to manage.

Consumers may be unaware of hidden fees (old system may enable six hours care, but under

CDC may only have 4 hours after fees).

Promote through local paper.

o Only since | have retired that | have found out what is available - didn't have time when | was
working.

o Transport a big barrier, as is knowing about it.

o How do we get to people without a positive attitude? - Something in shopping centre eg.
little band of older people.
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o Setin ways and some give up.

o Inyour local area - up to more ongoing people to network with others.

o Bven ashift from one suburb to another can be isolating.

o So many things to do - so anyone who can't find something is not looking or doesn't know
where to find them.

o Lotsof things - but hard to find out about them.

o Hard to access if can't drive or can't afford them.

o Bven though things are free - best need to get to them e.g. beach.

o Visited people in Woy Woy Hospital - long period of recovery - they said it would be great to

have access to garden during recovery.

o Community gardens? Where are they? Community gardens are good to engage people,
import/or people who no longer have a garden.

o Clients go to an exercise class with a physio — mobility.

o Lots of exercise activities - but motivating people to attend is a problem.

o Those providing care in homes need to encourage clients to be more active - staying at home
can be a motivation.

o Insurance rules stopping people being involved e.g. running clubs, bushwalking, also affected
Active Over 50's Classes.

4.3.1.24 Practical Ideas and actions

o Incentives to improve employment opportunities.
Phasing out - financial incentives for employers to up-skill staff.

o

o Dementia - more research money, people to lobby Government for more dementia research -
local, state, Commonwealth.

o Activities to promote physical wellness of people with dementia.

o Prevention rather than cure for dementia.

o Body, mind and spirit - clubs that address this - chess, debating, cards, majong.

o Things people can do - crosswords etc.

o Making Senior Centres more attractive - photos in centres always an older age group rather

than a mix of ages.

o Cost - keeping prices relevant to pension.

o Council ambassadors - older people in community who are willing to do this, wander in coffee
mornings.

o Include laughter in these events e.g. comedy movie.

o Be aware of those around.

o Council provide some training to volunteers. If Council could have a ‘senior specialist’ - could
handle queries - has big picture.

o Recognise older people get more confused than younger people.

o Hold forum like this for people with disabilities.

o Children more aware of needs of older people - teach respect for elders. Children have less
contact with older people.

o Challenge for people that aren't working outgoing - encourage these people back into the
community e.g. buddy system.

o Turn back the clock - more speaking to neighbours - localised, community based.

o Neighbours Day - take this up.

o Taxi transport to replace when can't drive anymore - known taxi drivers are people, trust and
communication.

o Education public - why insurance rules had such an impact - people not so afraid.

o Communication - how to be kind to people, more gentleness, instead of feeling sorry, give a
smile.

o After acertain age - don't need to do preventative things anymore - saves money but attitude
to ageing.

o Keeping brain active important.

o Having available all the information - a lot of people don't know the question to ask.

o Healthy eating.
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It is an obvious conclusion to propose that those who are financially secure as they approach
retirement age are best placed to enjoy their ageing experience. While changes to superannuation
structure should ensure most people in the future will have some nest-egg to rely on this will not be
the case for all, and is not currently everyone's reality either.

Throughout the consultation process, across most of the themes, those who have planned for their
retirement tend to have the best chance of ageing in a positive fashion. Whether prudent financial
management, maintaining health and fitness throughout their life, having interests and hobbies to
pursue when paid employment diminishes, or transitioning into retirement connected and engaged
with society, it'simportant to convey the significance of maintain good life practices from an early age.

The challenge we face as a society, both ageing and in general, are how we assist those who need help
with these areas.

To address many of the issues raised it isimportant that partnerships are established with older people
themselves, and that communities and government support this approach to ageing. Our seniors play
a vital role in our community and it is important to recognise and respect the significant contribution
older people make and the need to work in partnership with other key stakeholders to best support
people as they age.

Wyong and Gosford Councils will endeavour to make the Central Coast a place where older people
feel valued, safe and fulfilled, are able to actively participate in community and public life, and where
people have a sense of belonging and connection to friends and family. Council wants people living on
the Central Coast to have a high level of well-being, and that our community is inclusive and age-
friendly and promotes independence and dignity of people of all ages.
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This resource has been developed by Gosford City
and Wyong Shire Councils as part of the Central
Coast Positive Ageing Strategy. It provides useful and
practical information, including tips and hints to assist
residents to maintain well being as you get older. It
has been designed to encourage and enable older
residents to be active and involved in the community
as well as providing useful links to support services.

The resource focuses on six priority areas that local
residents told us were important to support them as they
age; Staying Healthy, Being Involved, Getting Around,
My Community, My Home, Transition and Support.

The Central Coast Positive Ageing Strategy was adopted by both
Councils in 2014 and the overall aim is to support older residents to

lead healthy, active and independent lives as they age, enhancing
participation and quality of life.

This project has been undertaken with support from NSW Office
of Ageing and Local Government NSW as part of the Age-Friendly
Community Local Government Grants Scheme.

To find out more about the Central Coast Positive Ageing Strategy:
www.gosford.nsw.gov.au or www.wyong.nsw.gov.au

Gosford City and Wyong Shire Councils would like to acknowledge the
tradiitional owners of the land and pay our respects to the elders past and present.

Positive Ageing is:
Maximising the quality of life and

well being of older people.

- 293 -



Attachment 4 Healthy Ageing Resource
. * 1“ Y . "l' .

-




Attachment 4 Healthy Ageing Resource




Attachment 4 Healthy Ageing Resource

>-
T
5
<
L
T
)
=
>-
=
V)




Attachment 4 Healthy Ageing Resource

- 297 -



Attachment 4 Healthy Ageing Resource

- 298 -



Attachment 4 Healthy Ageing Resource

- 299 -



Attachment 4 Healthy Ageing Resource

- 300 -



Attachment 4 Healthy Ageing Resource

- 301 -



Attachment 4 Healthy Ageing Resource

T e

/ _Local Volunteers, Norah Head
s

£ .

L

- ';ﬁ‘ e




Healthy Ageing Resource

Being
Involved

“...extratimeis a
wonderful thing,
you can challenge
your brain,

travel, engage

In interests and

volunteer...”
Betty Brown

BEING INVOLVED
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Volunteers at Gosford Bushcare
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GETTING AROUND
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.Somersby Falls:
“A great place to have a picnic, there are barbecues and picnic tables and plenty of space
31 ‘to set up your own rug and chairs.
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